
How to Renew as a Director or Partner
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Check Requirements
If you are a RES, ensure CPD requirements and CPF MediSave contributions are fulfilled 
(green ticks in 'Overview'). Non-RES can skip this step.
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Start Renewal
Click 'Renew' in the Director/Partner Renewal banner. If you are a RES, your RES 
registration renewal application is automatically submitted with your Director/Partner 
renewal application. No separate RES registration renewal application is required.
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Read the Renewal Notes
Read the renewal notes carefully before proceeding. Click 'Continue' to proceed.

Log in
Log in to CEA’s ACEAS for Individual with your Singpass.
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Verify Information in Application Information
a) Check that the EA whom you are a director/partner and/or RES with is listed in the 
“Estate Agent Information” (see “1” below). 
b) Check your practice preference (see “2” below), and personal details. Update white fields if 
needed; greyed-out fields are non-editable. Click “Next” to proceed.
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With or without RES registration

Complete Renewal Survey
Fill up the survey and click “Submit” before proceeding to the Director/Partner renewal 
application form.

Note: You will not be able to save your survey response as a draft.
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https://www.cea.gov.sg/aceas/


Confirm Education Details
Ensure education details are accurate. Click 'Next' to proceed.7
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Finalise & Submit
Review all details, tick consent boxes for CEA’s Terms of Service and 
Privacy Policy, and click 'Submit'.

After Submission
Your EA must submit your application to CEA by 30 November. Track your 
application status in ACEAS dashboard or the RES Management module.
• Status "1": Submitted to EA, pending EA submission to CEA
• Status "2": Under EA review
• Status "3": Process complete

Confirm Declarations
Ensure declarations are correct and up to date. If you have answered "Yes" to any questions 
below, please provide full details and supporting documents. CEA will verify the accuracy of the 
declarations made. Click ‘Next’ to proceed. 

Note: 

Section 33(6) of the Estate Agents Act 2010 states 
that any person who, in any application for the grant 
or renewal of a licence for himself or any other 
person, submits false documents or makes a 
statement which is false or misleading in any 
material particular shall be guilty of an offence and 
shall be liable on conviction to a fine not exceeding 
$50,000 or to imprisonment for a term not 
exceeding 3 years or to both.

Section 34(7) of the Estate Agents Act 2010 states 
that any person who, in any application for 
registration or renewal of registration for himself or 
any other person, submits false documents or makes 
a statement which is false or misleading in any 
material particular shall be guilty of an offence and 
shall be liable on conviction to a fine not exceeding 
$50,000 or to imprisonment for a term not 
exceeding 3 years or to both.
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Check Outcome
View application outcome in ACEAS dashboard or EA Management module. 
Ensure your EA’s licence is renewed for registration to remain valid in the 
next calendar year.

Method B – Check the outcome of the application from the Director/Partner 
Renewal tab in the EA Management module.

Method A – Check the status of “active” application from the ACEAS dashboard.
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